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25 August 1992

Office of the Secretary
Federal Communications Commission
Attn: Docket No. 92-90
1919 MSt. N.W.
Washington, D.C. 20554

To Whom It May Concern:
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MAIL BRANCH

I am concerned about the above referenced matter. As a professional in
the real estate and mortgage business it is vital that we be allowed to make
"co ld" calls in order to generate business.

We have sufficient restrictions to the point it takes a great deal of thought
and energy to be successful under the best of terms. If you impose this restriction
on us I believe you will succeed in putting a number of professional realtors/
mortgage brokers out of business.

I urge you to rethink your position and the negative impact it will have on
the American economy, not only for our business but for others as well.

Sincerely,

..//~<:J C/~ /
C,,*,,,:, ~--

~

Leo E. Haney
President/Broker
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August 25, 1992

OFFICE OF THE SECRETARY
FEDERAL COMMUNICATIONS COMMISSION
Attn: Docket No. 92-90
1919 M Street N.W.
Washington, DC 20554
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FEDERAL Ca.lMUNICATIONS COMMISSICf.J
OFFICE OF .THE SECRETARY

Gentlemen:

RE: Docket No. 92-90
Telephone Consumer Protection Act of 1991

I am writing to ask you not to restrict person-to-person telephone
solicitation as this is a very key part of my business.

Cold calling is extremely important in Real Estate and if we lose this
tool, we might as well close our doors.

I strongly urge you not to do this to our business. Thank you in
advance for not restricting our ability to use person-to-person
telephone solicitation.

Sincerely,

DiSTEFANO REALTY

)n~«j> eA-1+
Mary C. DiStefano
Owner-Broker

MCD/ps
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1919 M St. N.W.
Washington, D.C. 20554

(]]
REALTOR8

Re: Docket No. 92-90, Telephone Consumer Protection Act of 1991.

I am in favor in a ban on IIALL II telephone solicitations to
both, residential and business phones. A cold calIon the phone
is no different than a knock on the door. Both interrupt a
person at whatever they were doing, are rude, and disruptive.

Phone solicitations could be controlled by requiring
anyone soliciting to have a permit. Most communities require
this for door to door soliciting. Phone soliciting is no
different. It1s just easier for the person doing the soliciting.
Persons with a permit to solicit by phone could be required to
dial an access, 10, code. The owner of a phone could request the
phone company not connect any calls identified as a solicitation
by the permit prefix required to be dialed. If the solicitor
bypassed the permit requirements by dialing direct, the receiver
of the call could identify them and report them to the
authorities. The caller must identify themselves in someway in
order to complete a transaction.

This problem has bothered me for a long time but a recent
call to action by the National Association of Realtors has
prompted this letter. I have been a Realtor for 19 years.
During that time I have never made a cold call. I have never
believed that such calls are professional and I urge you to have
any legislation possible passed to protect us from these nuisance
calls.

Thank you.

Sincerely,
'\
) -, -

X-h« (3-- r i--€_I..-UY'-LL~-~­
Bruce Newnum
Realtor

MEMBER
NATIONAL ASSOCIATION OF REAL ESTATE APPRAISERS
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Office of the Secretary
F.e.e.
1919 M Street N.W.
Washington, D.C.

Dear Sirs,

ThePrudentlal.
Michael Smith REAlTORS®

1008-140th Ave NE. Suite 101
Bellevue. WA 98005

Bus. (206) 453-9100
Bus. (800) 782-6329
Fax (206) 562-7901

I am writing to ask that you do not place restrictions on telephonMAllBRANCH
solicitation. I have been a REaltor for over 20 years and I know
how important telephone solicitation is to the real estate industry.
I would be a great disservice to the American public if this bill
were made law.

The number of people who resent such calls is in the minority however
I know they exist. ( I have an answering machine to screen calls when
I require privacy, I also have the option of an unlisted number).

I do have a question about telephone calls that are computer generated
this kind of device could jam up the lines ... I also don't think they
are an effective way of generating business and I would not use them
in any event.

I don't like junk mail. I lose the important stuff and my mail box
is always full to overflowing with paper. I think this mail slows up the
Post Office Service as well, but I would never ask that a law be placed
to stop this type of mail.

Thanks for taking the time to read this . Let us keep America free.

Sincerely,

?3Wc8~
BillBruch
Realtor- Associate Broker

Copy: Mr. Rod Chandler
Mr. Slade Gorton

An Independently Owned and Operated Member of The Prudential Real Estate Affiliates, Inc.
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Office of the Secretary
Federal Communications Commission
Attn: Dockett Number 92-90
1919 MStreet :tf"J
Washington D.C. 20554

Dear FCC:

I would like to voice my 0plnlon as to the potential regulations in
regard to Cold Calls. I am personally not a fan of the computer
generated type calls, and do feel that they can become a very annoying
and invasion of the homeowners privacy. I do feel very strongly about
the ability to have person to person telephone contact with prospective
home owners and discussing vlith those people who have property available,
what the market conditions are and suggestions how to best serve those
people.

We believe that you would find the person to person solicitations at the
very low end of the complaint department and we don't feel that the real
estate industry should take the brunt of this type of regulation.

Please keep our thoughts in mipd for the upcoming committee meetings and
< too much regulation is often t~mes not a good thing.

SB/bm

An moepenoenuy vwnea lUlU vpttrcl1eu MtlJl'UtU UI I Itt:\' r-ruue"Udil nVdl [::)ldlC' r'l11I"d1I"'~, II~.
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Office of the Secretary
Federal Communications Commission
ATTN: Docket No. 92-90
1919 M St. N. W.
Washington, D. C. 20554
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Gentlemen:

FEDERAL C~MUNlCATIONS COMMiSS!OO
OFFICE Of THE SECRETARY

Please consider that I, as a Realtor, am terribly concerned
with the outcome of the vote on the above-referenced issue.

Realtors depend so very much on telephone communications
to conduct our business and to enable us to provide the best
service to our customers and clients. Restricting this
practice would be a great detriment to our means of helping

\
the public.

Housing sales will lead the country out of the recession and
strengthen the economy later, if you will not limit our use
of the telephone. I have found that Realtors are generally
some of the most considerate people you could find, and I
would suppose that the annoying phone calls that brollght
about the thought of having the regulation were not made
by Realtors.

Please think of these things when you are asked to consider
the above-referenced issue.

Sincerely,

C)!l;£uJfdJc~-/
Sales Associate
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TILBURY REAL ESTATE & AUCTIONS

2100 GOSHEN ROAD SUITE 227
FORT WAYNE INDIANA 46808

TELEPHONE 219·484·1155
MOBILE NO 219·481·5260

SIGNED
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